ROCHELLE CITY COUNCIL
REGULAR MEETING 03/14/11
INTRODUCTION OF NEW STAFF
Michelle Quest — Customer Service Representative (Full-time)

I am pleased to introduce Michelle Quest, our newest Customer Service Representative at the RMU
Customer Service Center. Michelle joined the City on Monday, February 21.

Michelle is originally from the Quad Cities and attended Kishwaukee College. Her previous work
experiences include eleven (11) years in customer service with Milton Propane; four (4) years in
administrative assistance with Edward Hines Precision; and most recently as office manager with
Rochelle Avionics.

Michelle and her family love spending time with her father in the Quad Cities. They also enjoy boating
together on the Mississippi River.

Michelle’s upbeat personality will certainly be an asset to the City of Rochelle as she helps customers at
RMU. She is looking forward to the challenges in her new position and the opportunity to help others in
our community.




