
Census 2020
Rochelle’s Complete 
Count Committee 
Outreach

Sue Messer, Assistant to the City Manager/City Clerk



Inform and Educate 
October 2019-February 2020

106 Events. 

82,550 reached via events. 

8,244 Fliers distributed. 

10 Media ads.

93,500 est. number reached via media ads.

103 Social media posts.                  

1,183 Social media reposts.              

62 Trusted messengers.                               

▪Distribution of public service announcements, fliers and postcards 
through Local Complete Count Committee. 

▪Information distributed through Hay Day, Kiwanis Chili Day, Hub 
Program, Mobile Food Pantry, RMU, churches, Christmas Walk, 
local property managers, Ogle County Housing Authority. 

▪Speakers at Ogle County Cares Coalition, Rotary, Nonprofit Leaders 
Group, area clergy breakfast, Lincoln Manor, Countryside, St. Paul 
government class, Hub City Senior Center, City staff meeting.

▪Interviews and articles via Invironments, WRHL, Rochelle News 
Leader.

▪Social media posts.

▪Banners displayed throughout town.

▪Twelve-week Local Voices Campaign.





Local Voices Campaign



Motivate
March 2020-September 2020

52 Events.

57,465 reached via events. 

2,703 Fliers distributed.   

6 Media ads.

80,500 est. number reached via media ads.

51 Social media posts.                                                                               

157 Social media reposts.

▪Distribution of public service announcements, fliers and postcards 
through Local Complete Count Committee.

▪Information distributed through Rochelle Foods, Mighty Vine, 
Downtown Rochelle Association, Mayor’s COVID updates, food 
distribution, school supply pickup, El Senor de los Tacos, Tecalitlan, El 
Sol, Cypress House Market, Seldal Properties, summer lunch program 
and electronic signs.

▪Sidewalk Chalk Contest
▪Little Hero’s Parade
▪Spring Fling
▪Lupita’s Meal Deal
▪Salt Meal Deal
▪Kitchen Table “Dinner on Us!”
▪Rochelle Christian Food Pantry treats and school supplies
▪Mighty Vine treats at breaks/lunch

▪Interviews and articles via WRHL and Rochelle News Leader.

▪Social media posts

▪Census signs throughout community
▪Mask distribution to local businesses
▪Advertising on LOTS buses

▪Assistance with Census completion at Rochelle City Hall and through 
Hub City Senior Center.





Jenny,  Please add 2nd page of 
postcard.





80.2% 67.8%

73.3%

Response Rates by Census Tract
as of 8/18/20



Census 2010 vs. Census 2020
2010 – Final Self Response Rates

National 66.5

Illinois 70.5

Ogle County 73.9

Rochelle 73.5

Final 2010 Response Rates

Ogle 84%

Rochelle 77%

2020 – Self Response Rates as of 8/18/20

National 63.6

Illinois 68.5

Ogle County 74.3

Rochelle 72.0



Illinois Department of Human Services 
Grants

November 2019 – June 2020

Awarded $23,790 | Spent $22,234

▪Ads in Catholic newsletter

▪Postcards

▪T shirts

▪Advertisement on LOTS buses 

▪Banners

▪Local Voices Campaign WRHL, Rochelle News Leader and El Rey

▪Spring Fling frisbees and footballs

▪Census masks

▪Little Hero's Parade

▪Facebook ads

▪Direct mail campaign

▪Hand Sanitizer at Cypress House Market

▪Salt Meal Deal

▪Lupitas Meal Deal

July 2020 – September 2020

Awarded $25,000 |Spent TBD

▪Kitchen Table meals
▪Rochelle Christian Food Pantry treats and school supplies
▪Mighty Vine treats
▪Direct mail campaign to support events
▪Ice cream in the park events
▪Lupita’s customer outreach
▪Facebook Ads
▪Grant outreach assistance 
▪Advertise events with WRHL, Rochelle News Leader, El Tiempo, El Sol
▪Digital campaign (if funds allow)



Rochelle’s Local Complete 
Count Committee 

and Participating Businesses
League of Women Voters

Rochelle United Methodist Church
Rochelle Community Hospital

U of I Extension
Lincoln Manor

Flagg Rochelle Library
League of United Latin American Citizens

Invironments
Rochelle News Leader

Rochelle Child Care Center
Hope

Flagg Township
Ogle Lee Transportation

4-C: Community Coordinated Child Care
Tri-Counties
Kiwanis Club

Rochelle Area  Human Resources Group
Rochelle Area Ministerial Group

Culver’s 
Salt 251

El Senor de Los Tacos
Kennay Farms Distilling

WRHL
City of Rochelle

Rochelle Township High School
Rochelle Elementary Schools

Hub City Senior Center
Countryside Village

Rochelle Foods
Mighty Vine

Kitchen Table
Kishwaukee College

Rochelle Christian Food Pantry
Seldal Properties

Rochelle Community Foundation
Rochelle Chamber of Commerce

Region 1 Planning Council
Flagg Rochelle Park District

St. Patrick Church
Lupita’s Supermarket

Rochelle American’s Legion Post 
403/Roberts /Armory

El Sol
Tecalitlan

Sunshine Bakery



Q&A


